LANDLORD SERVICES ADVISORY BOARD

Thursday, 26 May 2022 - 10.00 am

Council Chamber, Council Offices, The Burys, Godalming

AGENDA

Circulation:

Members:

Clir Paul Rivers (Chairman)

Terry Daubney, Waverley Tenants' Panel (Vice Chairman)

Clir Jacquie Keen

Clir Stephen Mulliner

Clir John Robini

Clir Michaela Wicks

Gillian Martin, Waverley Tenants Panel

Danielle Sleightholme, Waverley Tenants Panel

1 Apologies for absence
To receive apologies for absence.

2 Notes of the previous meeting (Pages 3 - 6)
To agree the notes of the previous meeting.

3 Declarations of interest

To receive any declarations of interests under the Waverley Members’ Code of
Conduct.

4 Introduction to the Rent Accounts team
To receive a presentation from Debbie Harding, Rent Accounts Manager

5 Tenancy consultation update and Tenancy Regulation Standard (Pages 7 -
18)

To receive a report and presentation from Annalisa Howson, Service
Improvement Manager

6 Waverley Tenants' Panel proposal - Garden Waste Collection (Pages 19 -
20)

To receive a report from Terry Daubney, Vice-Chairman.

7 Head of Service - matters arising



To consider matters arising from Hugh Wagstaff, Head of Housing Operations.
8 Work programme (Pages 21 - 38)

9 Date of next meeting



